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POLICY STATEMENT     
The Virtual High School (VHS) recognises that democratising education means, ensuring that 
all students are able to access an education on an equal basis. We are an inclusive school that 
accommodates the diverse backgrounds and learning needs of students across South Africa.  VHS 
is committed to providing for the educational needs of students through its Learning Management 
System (LMS) which will accommodate students with learning difficulties or disabilities on the same 
basis as a student without a disability, and without discrimination.   

According to the South African Comprehensive Assessment Institute (SACAI) accommodations and 
concessions are meant to assist students who experience barriers to learning and are unable to 
write an examination under normal examination conditions. Concessions are not meant to unfairly 
advantage anyone, but to help those who have a learning disability to have equal opportunity to 
complete the examination.  

RATIONALE    
The Virtual High School (VHS) welcomes applications from students who experience these barriers. 
Students may be considered to have a disability if they are unable to access an education on the same 
basis as students who do not fall within the categories of physical, sensory, social-emotional and 
cognitive challenges. Our learning content has been developed to every student’s specific learning 
needs and preferences. 

Admission to our School, depends on our ability to adequately and responsibly meet the student’s 
specific requirements, on the provision of necessary equipment and software, external approved 
facilitators, healthcare professionals or relevant experts must be provided by the student’s parents 
or guardian. VHS has made every effort to ensure the accuracy of the information in our handbooks. 
However, we reserve the right at any time, if circumstances dictate, to:  

•	 Add to or withdraw any of the provisions, and opportunities on offer.

•	 Make changes to any of the published details of the substance and opportunities on offer.

•	 Guardians and students will be informed of any changes made.
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SUPPORT FOR STUDENTS WITH LEARNING NEEDS AND 
LEARNING DISABILITIES  
•	 Students with additional needs or challenges must provide proof of their learning disability from 

a qualified Specialist when enrolling at VHS.  Parents/guardians must include an Accommodation 
and  Concession application when applying at VHS, this application will be referred to the 
examination authoriy, SACAI for formal approval and will assist with accommodating the student’s 
learning disability during tests and examinations.

•	 Students who may still experience learning challenges after having tried the necessary 
interventions provided by the School will be referred to a Specialist for assistance in developing 
a learning plan to successfully complete the learning program at VHS.

•	 Academic support at VHS may include pairing students with Readers, Scribes and Prompters 
during tests and examinations. These are externally sourced and will not be paid by the School

GENERAL ACCESSIBILITY RESOURCES   
During tests and examinations, the following types of accommodations listed in the document 
are available for students who experience learning disabilities.  Please note that this document 
provides a general guideline and is not a long list of disabilities, nor does it guarantee all or specific 
accommodations or concessions will be approved. Please also note that all examination rules at VHS 
and those written at a physical venue must be respected.  VHS will make every effort within reasonable, 
logistically demands to deliver on the accommodations as per these guidelines. Please also note that 
some accessibility features may not be available during examinations at a physical venue. 

FORMAL ACCOMMODATIONS FOR TESTS AND 
EXAMINATIONS  
VHS offers an online learning experience and thus strives for WCAG 2.1 Level A/AA and Section 508 
conformance, as per the Web Content Accessibility Guidelines (WCAG) set by The World Wide Web 
Consortium (W3C). The School’s learning portal provides assistance for students who may have a 
learning disability. The School provides the opportunity for students access to a number of accessibility 
tools. The online, highly personalised nature of the School’s learning portal, including its allowance 
for self-directed learning, provides a more supportive and flexible learning environment for students 
whose physical barriers to learning are not well served by a traditional schooling environment. 

They may make use of specific approved external accessibility tools and resources, with the provision 
that these tools must be provided and paid for by the student’s parents. Below is a list of accessibility 
features which are available via the VHS learning platform, as well as types of externally-provided 
resources which may be considered for approval.  
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A. Visual barriers / Impaired vision/ Colour blindness 
VHS provided resources: The font size on documents and other learning materials may be increased 
via the in-built zoom functionality. Resources which may be required and must be externally provided: 
Resources such as a text-to-speech software or a compatible Braille Word Processor or any other 
compatible accessibility tool and/or approved facilitator may be utilised with prior approval from 
SACAI. The use of the following resources may be allowed: 

•	 Scribe

•	 Separate venue

•	 Specific equipment

•	 Readers

•	 Practical assistants

•	 Adaption of Examination Papers

•	 Additional time (double the assessment time limit may be granted to those who are blind, 
and time and a half for those who have low vision)

•	 Braille Word Processor

•	 Computer

•	 Enlarged print

B.	 Hearing impairments:
•	 All VHS content videos have closed captions and other learning support materials are 

primarily text based, helping those with hearing disabilities to use a wide range of learning 
support materials.

•	 Students are also able to access their learning materials as many times as they need to.

•	 Resources which may be needed and must be externally provided: Any compatible 
accessibility tool and/or approved facilitator may be utilised with prior approval from the 
relevant accommodations committee.

•	 Up to 20 minutes extra per hour may be granted for perusal/ formulating/writing/
checking answers

•	 Other accommodations which may be granted are:

	» Additional time

	» Exemption

	» A practical assistant

	» Rephrased paper

	» Separate venue, and the use of specific, approved equipment.
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EDUCATION 
IS ONE THING 
NO ONE CAN 
TAKE AWAY 
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Elin Nordegren

8



C. Physical barriers:
•	 Resources which may be required and must be externally provided: Any compatible accessibility 

tool and/or approved facilitator may be utilised with prior approval from the relevant 
accommodations committee.

•	 Between 5 and 10 minutes extra per hour may be granted to accommodate slower writing speed.

•	 For chronic pain, 15 minutes per hour for standing and/or moving around may be granted.

•	 Other accommodations which may be granted are:

	» Additional time,

	» Computer handwriting; a practical assistant, and prompter,

	» Rest breaks,

	» Scribe,

	» Separate venue, and specific equipment. 

D. Learning difficulties: 
•	 Resources which may be required and must be externally provided: Any compatible accessibility 

tool and/or approved facilitator may be utilised with prior approval from the relevant 
accommodations committee.

•	 Up to 20 minutes extra per hour may be granted for perusal / formulating/ writing/ 
checking answers.

•	 Other accommodations which may be granted are:

	» Additional time

	» Computer; hand writing, reader, scribe and spelling

	» Exemption

	» A separate venue

E. Behavioural and other profiles:
•	 Resources which may be required and must be externally provided: Any compatible accessibility 

tool and/or approved facilitator may be utilised with prior approval from the relevant 
accommodations committee.

•	 Students may be granted additional time allocations, not exceeding 20 minutes per hour.

•	 Other accommodations which may be granted are:  computer exemption, hand writing, 
medication/food intake, practical assistant, prompter, rest breaks, scribe, separate venue, specific 
equipment.

F. Other medical conditions
Resources which may be required and must be externally provided: Any compatible accessibility tool 
and/or approved facilitator may be utilised with prior approval from the relevant accommodations 
committee.  
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ACCOMMODATIONS AND CONCESSIONS APPLICATION 
PROCESS AND REQUIREMENTS 
There are various types of accommodations and concessions and the type granted depends on 
the student’s specific barrier or challenge. These learning impairments include the following: visual; 
auditory; cognitive and educational; physical as well as behavioural.  

The need for support must be identified and addressed as early as possible to allow students who 
face barriers to learning a fair chance to achieve to the best of their ability throughout their studies. 
All applications must be submitted to SACAI when the student enters Grade 10, or immediately 
after they have been diagnosed with the learning ability or at-risk challenge. Once the concession is 
granted, it will remain valid until the end of Grade 12.  The caregiver(s) must ensure that a copy of 
the student’s concession letter is attached to their Grade 12 registration form, as well as to each of 
their assessments and examination scripts. 

APPLICATION REQUIREMENTS 
•	 Official documentation and forms provided by SACAI are to be completed.

•	 Psycho-educational assessment reports (this includes cognitive and educational assessments, 
which must not be older than 2 years).

•	 Medical report (if required it must not be older than 6 months).

•	 Supporting historical evidence.

•	 School reports.

•	 Student Coordinator comments

•	 Writing samples/computer samples (if required).

•	 School samples.

•	 Any other required documentation requested by the relevant accommodations committee.

10



DEFINITIONS AND TERMINOLOGY 

ACCESSIBILITY 

	ƍ The quality of being easy to approach, reach, enter, speak with, use, or understand. 
Accessibility refers to the student’s opportunity to use learning resources to 
successfully complete the learning programme and its requirements such as tests and 
examinations. 

ACCOMMODATIONS 
AND CONCESSIONS 

	ƍ These are meant to help learners who may experience any challenges to learning and 
are unable to write tests and examinations under normal examination conditions. 

CONTENT MASTERY 

	ƍContent mastery addresses whether students are achieving at the level necessary 
to be prepared for the next topic or grade. Students will progress to the next topic 
when they achieve the minimum mastery standard required at each topic. At VHS, we 
encourage students to repeat formative assessments, if their mark is below 50%.  

FACILITATOR 
	ƍA person or thing that makes an action or process easy or easier. A Facilitator makes the 
process of learning easier by providing indirect or unobtrusive assistance, guidance, 
or supervision.  

LEARNING DISABILITY 	ƍAny physical or psychological limitation that prevents a person form learning effectively 

LEARNING MANAGEMENT 
SYSTEM (LMS) 	ƍ Software used by VHS to manage the delivery of educational content. 

PARENT/GUARDIAN 

	ƍA person who legally has the care of another person or of another person’s property. 
The biological parent, legal guardian, adoptive parent or any other person who is 
legally responsible for the student’s education, and who has the legal authority to 
apply for admission to the School. 
	ƍWith reference to VHS’ policy documents the term guardian can be used interchangeably 
with caregiver/primary caregiver 
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